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Methodology 

Note: Total percentages presented may or may not add up to 100% due to 

rounding up of figures. 

 808 voters in Selangor aged 21 and above were interviewed via telephone  

 Voters were selected through random stratified sampling method along the lines of 

ethnicity, gender, age and polling districts.  

 Respondents were interviewed in their own language of preferences 

 Survey margin of error estimated at ±3.45% 

 The survey was conducted between 11th to 17th August 2014 
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Ethnicity Gender 

Household income (RM) 

Occupation 

Internet Access 

Respondent Profile  

50% 

34% 

16% 

50% 50% 

Age Group 

12% 

23% 

31% 

23% 

11% 

21-30

31-40

41-50

51-60

>60

75% 

25% 

Malay Chinese Indian Male Female 13% 

42% 

19% 

14% 

11% 

2% 

Government/ GLC 

Private 

Self 
employed/Business 

Homemaker 

Retired 

Students/ 
Unemployed 

12% 

23% 

26% 

31% 

9% 

1,500

1,501 - 3,000

3,001 - 5,000

> 5,000

Refuse/Unsure

Yes No 
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13% 

51% 

19% 

6% 

9% 
2% 10% 

36% 

25% 

14% 

14% 
1% 

March 2014, n=1007 August 2014, n=808 

Strongly in the wrong direction Strongly in the right direction 

Somewhat in the wrong direction 

Unsure 

Somewhat in the right direction Refuse 

Positive 

64%  
Positive 

46%  

Negative 

39% 

Negative 

25% 

Direction of the State 

MB crisis has affected the views of the state. 

Q: Apakah isu yang menyebabkan anda menjawab Selangor menuju ke arah betul atau tidak betul? / And what would 

you say is the issue that you think Selangor is heading in the right/wrong direction? 
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Direction of the State 

46% 
RIGHT DIRECTION (n=370) 

39% 
WRONG DIRECTION (n=313) 

13% 

8% 

7% 

7% 

6% 

6% 

4% 

3% 

3% 

3% 

Good state administration

Rapid or good 	development

Good state policy and
concept

Favourable economic
condition in general

Good condition of
infrastructure

Peaceful condition in the
country /state

Improving economy

Economic development

Quality of state leadership
(positive)

Welfare to the people

22% 

17% 

14% 

7% 

3% 

2% 

2% 

2% 

2% 

MB crisis

Political instability'

Internal bickering among PR
parties (eg. PAS-PKR)

Poor administration

Abuse of power

High cost of living/inflation

Unfavourable economic condition
in general

Crime & public safety

Inefficiency of national/state
administration

Q: Apakah isu yang menyebabkan anda menjawab Selangor menuju ke arah betul atau tidak betul? / And what would 

you say is the issue that you think Selangor is heading in the right/wrong direction? 
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Selangor State Top 10 Issues 

. 

* Q: “What in your view is the most important problem that needs solving in the Selangor today?/ 

Pada pandangan anda, apakah masalah utama yang perlu diselesaikan dengan segera di 

Selangor pada masa sekarang?  

Main Voter Concerns 

21% 

20% 

6% 

4% 

4% 

3% 

3% 

3% 

2% 

2% 

Water supply issues

Selangor MB issue

Political instability in general

Crime & public safety

Inflation and cost of living

Traffic congestion

Cleanliness & garbage

Internal issue in parties

Public infrastructure (halls, school, road,
drainage, street lamp etc)

Influx of illegal immigrants (PATI)

Most current 

issues state by 

respondent is 

water shortage 

issues and MB 

crisis 
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15% 

36% 

46% 

3% 

Same Worse 

Unsure Better 
Refuse 

Are things better off now?  

Q: Berbanding beberapa tahun yang lalu semasa Selangor di bawah pentadiran BN, adakah anda 

merasakan kehidupan anda pada masa sekarang lebih baik, lebih teruk atau tiada perubahan?/ 

Compared to the time when Selangor was under BN administration, do you feel your life right now is 

better, worse or same?  
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Should Pakatan Rakyat be given a 
second chance?  

Q: Pada pandangan anda, sejauh manakah anda setuju atau tidak setuju Pakatan Rakyat patut diberi peluang/mandat untuk mentadbir negeri 

Selangor lagi jika pilihanraya diadakan sekarang?/ In your view, how strongly do you agree or disagree that Pakatan Rakyat should be given a 

chance to govern Selangor state once again if election were held today? 

Strongly dissagree Strongly agree 

Somewhat dissagree 

Unsure 

Somewhat agree Refuse 

21% 

36% 
12% 

17% 

13% 
2% 

Positive 

57%  

Negative 

29% 
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43% 

29% 

13% 

12% 

3% 

Doesn’t matter any party Pakatan Rakyat (PR) 

Unsure Barisan Nasional (BN) Refuse 

Confidence to lead Selangor: BN vs PR 

Q: Diantara Pakatan Rakyat (PR) dan Barisan Nasional (BN), parti manakah yang anda lebih yakin untuk mentadbir negeri Selangor?/ Between 

Pakatan Rakyat (PR) and Barisan Nasional (BN), which party would you feel most confident to running the Selangor state? 
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25% 

6% 

12% 

15% 

5% 

32% 

5% 

0%

10%

20%

30%

40%

Wan Azizah Wan Ismail Azmin Ali PAS candidate UMNO candidate Others Unsure Refuse 

Preferred MB choices 

Q: Siapakah di antara berikut yang anda rasa adalah lebih sesuai untuk memimpin negeri Selangor selepas Khalid Ibrahim?/Who among the 

following do you feel is better suited to lead Selangor after Khalid Ibrahim?  


